
Student Evaluation of Teaching (SET) for Dan Yavorsky
Winter 2026 MGT 100 - Customer Analytics (Yavorsky, Daniel Ryan)

Section 998925 [A00]

Enrollment: 103
Responses: 90 (87.38% response rate)

SUMMARY RESULTS

* Comparison courses used: All Rady School of Management Winter 2026 UD courses

Student Learning
Class Mean: 4.58 (Strongly Agree) Comparison Mean: 4.34 (Agree)

Comparison course(s) * This section

  4.29

  4.34

  4.34

  4.32

  4.42

  4.64

  4.53

  4.64

  4.45

  4.64
Class sessions helped me learn the content.

Course materials helped me understand the content.

Assignments helped me learn the content.

Course developed my appreciation and skills.

Course was intellectually stimulating and engaging.

1 2 3 4 5

Course Structure
Class Mean: 4.58 (Strongly Agree) Comparison Mean: 4.3 (Agree)

Comparison course(s) * This section

  4.25

  4.44

  4.26

  4.25

  4.57

  4.68

  4.51

  4.55
Exams and other assessments were appropriate.

I received timely and helpful feedback.

Instructor communicated course goals and expectations.

Instructor used teaching methods that helped me learn.

1 2 3 4 5
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Class Environment
Class Mean: 4.66 (Strongly Agree) Comparison Mean: 4.5 (Strongly Agree)

Comparison course(s) * This section

  4.55

  4.47

  4.61

  4.38

  4.66

  4.76

  4.64

  4.59
Sufficient opportunities were provided to get help.

Instructor arrived on time to class / office hours.

Instructor created a welcoming / supportive environment.

Instructor explained what constituted cheating.

1 2 3 4 5

Expected Grade (B+ average, 3.44, SET respondents) vs. Grade Received (B+ average,
3.33, all students)

Expected Received

51%

43%
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0% 0% 0% 0%

33%

67%

0% 0% 0% 0% 0%

A B C D F P NP
0%

10%

20%

30%

40%

50%

60%

70%

80%

Pe
rc

en
ta

ge

Hours per week outside of class (5.03 average)
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DETAILED RESULTS
Note: "% Positive" reflects responses of Strongly Agree or Agree; "% Negative" reflects Strongly Disagree or Disagree

responses.

Scoring Methodology
A numerical value is assigned to each response in the standard Likert Scale used for evaluations:
Strongly Agree (5), Agree (4), Neither Agree Nor Disagree (3), Disagree (2), Strongly Disagree
(1). Responses marked “No Opinion/Not Applicable” are excluded from mean calculations.

Student Learning

1. Class sessions helped me learn the course content.

% Positive/Negative Mean (SD) Median Response Count
97.8% Positive 4.64 ± 0.48 (Strongly

Agree)
5 (Strongly Agree) 90 (100.00%)

 2.2%

 35.6%

 62.2%Strongly Agree (56)

Agree (32)

Neither Agree Nor Disagree (0)

Disagree (0)

Strongly Disagree (0)

No Opinion (2)

0 10 20 30 40 50 60 70 80 90 100

2. Course readings and other course materials helped me learn course content.

% Positive/Negative Mean (SD) Median Response Count
92.1% Positive
2.2% Negative

4.45 ± 0.67 (Agree) 5 (Strongly Agree) 89 (98.89%)

 2.2%

 2.2%

 3.4%

 40.4%

 51.7%Strongly Agree (46)

Agree (36)

Neither Agree Nor Disagree (3)

Disagree (2)

Strongly Disagree (0)

No Opinion (2)

0 10 20 30 40 50 60 70 80 90 100
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No Response: 1

3. Assignments (homework, projects, etc) helped me learn the course content.

% Positive/Negative Mean (SD) Median Response Count
96.6% Positive
1.1% Negative

4.64 ± 0.55 (Strongly
Agree)

5 (Strongly Agree) 89 (98.89%)

 2.2%

 1.1%

 31.5%

 65.2%Strongly Agree (58)

Agree (28)

Neither Agree Nor Disagree (0)

Disagree (1)

Strongly Disagree (0)

No Opinion (2)

0 10 20 30 40 50 60 70 80 90 100

No Response: 1

4. The course developed my appreciation of and skills for the subject.

% Positive/Negative Mean (SD) Median Response Count
94.3% Positive 4.53 ± 0.56 (Strongly

Agree)
5 (Strongly Agree) 88 (97.78%)

 2.3%

 3.4%

 38.6%

 55.7%Strongly Agree (49)

Agree (34)

Neither Agree Nor Disagree (3)

Disagree (0)

Strongly Disagree (0)

No Opinion (2)

0 10 20 30 40 50 60 70 80 90 100

No Response: 2
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5. The course was intellectually stimulating and engaging.

% Positive/Negative Mean (SD) Median Response Count
97.8% Positive 4.64 ± 0.48 (Strongly

Agree)
5 (Strongly Agree) 89 (98.89%)

 2.2%

 34.8%

 62.9%Strongly Agree (56)

Agree (31)

Neither Agree Nor Disagree (0)

Disagree (0)

Strongly Disagree (0)

No Opinion (2)

0 10 20 30 40 50 60 70 80 90 100

No Response: 1
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Course Structure

6. The instructor effectively communicated course goals, learning outcomes, and
expectations.

% Positive/Negative Mean (SD) Median Response Count
97.8% Positive 4.68 ± 0.47 (Strongly

Agree)
5 (Strongly Agree) 90 (100.00%)

 2.2%

 31.1%

 66.7%Strongly Agree (60)

Agree (28)

Neither Agree Nor Disagree (0)

Disagree (0)

Strongly Disagree (0)

No Opinion (2)

0 10 20 30 40 50 60 70 80 90 100

7. Exams and other assessments (essays, projects, etc) were an appropriate measure of
course learning outcomes.

% Positive/Negative Mean (SD) Median Response Count
93.3% Positive
1.1% Negative

4.55 ± 0.58 (Strongly
Agree)

5 (Strongly Agree) 90 (100.00%)

 4.4%

 1.1%

 1.1%

 37.8%

 55.6%Strongly Agree (50)

Agree (34)

Neither Agree Nor Disagree (1)

Disagree (1)

Strongly Disagree (0)

No Opinion (4)

0 10 20 30 40 50 60 70 80 90 100



Student Evaluation of Teaching (SET) MGT 100 - Customer Analytics, Yavorsky, Daniel Ryan, Winter 2026
Section ID 998925 (A00)

Page 7

8. I received timely and helpful feedback in this course.

% Positive/Negative Mean (SD) Median Response Count
84.4% Positive 4.51 ± 0.63 (Strongly

Agree)
5 (Strongly Agree) 90 (100.00%)

 8.9%

 6.7%

 31.1%

 53.3%Strongly Agree (48)

Agree (28)

Neither Agree Nor Disagree (6)

Disagree (0)

Strongly Disagree (0)

No Opinion (8)

0 10 20 30 40 50 60 70 80 90 100

9. The instructor incorporated teaching methods that helped me learn.

% Positive/Negative Mean (SD) Median Response Count
93.3% Positive 4.57 ± 0.56 (Strongly

Agree)
5 (Strongly Agree) 89 (98.89%)

 3.4%

 3.4%

 34.8%

 58.4%Strongly Agree (52)

Agree (31)

Neither Agree Nor Disagree (3)

Disagree (0)

Strongly Disagree (0)

No Opinion (3)

0 10 20 30 40 50 60 70 80 90 100

No Response: 1
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Class Environment

10. There were sufficient opportunities offered for me to get help when needed (e.g.
established office hours, discussion section, discussion board, etc).

% Positive/Negative Mean (SD) Median Response Count
92.1% Positive 4.59 ± 0.58 (Strongly

Agree)
5 (Strongly Agree) 89 (98.89%)

 3.4%

 4.5%

 30.3%

 61.8%Strongly Agree (55)

Agree (27)

Neither Agree Nor Disagree (4)

Disagree (0)

Strongly Disagree (0)

No Opinion (3)

0 10 20 30 40 50 60 70 80 90 100

No Response: 1

11. The instructor arrived on time to class sessions and office hours.

% Positive/Negative Mean (SD) Median Response Count
96.7% Positive 4.64 ± 0.50 (Strongly

Agree)
5 (Strongly Agree) 90 (100.00%)

 2.2%

 1.1%

 33.3%

 63.3%Strongly Agree (57)

Agree (30)

Neither Agree Nor Disagree (1)

Disagree (0)

Strongly Disagree (0)

No Opinion (2)

0 10 20 30 40 50 60 70 80 90 100
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12. The instructor created a welcoming and supportive learning environment that valued
and supported students from all backgrounds and identities.

% Positive/Negative Mean (SD) Median Response Count
97.8% Positive 4.76 ± 0.43 (Strongly

Agree)
5 (Strongly Agree) 89 (98.89%)

 2.2%

 23.6%

 74.2%Strongly Agree (66)

Agree (21)

Neither Agree Nor Disagree (0)

Disagree (0)

Strongly Disagree (0)

No Opinion (2)

0 10 20 30 40 50 60 70 80 90 100

No Response: 1

13. The instructor explained what constituted cheating in this course and emphasized the
importance of academic integrity.

% Positive/Negative Mean (SD) Median Response Count
96.7% Positive 4.66 ± 0.50 (Strongly

Agree)
5 (Strongly Agree) 90 (100.00%)

 2.2%

 1.1%

 31.1%

 65.6%Strongly Agree (59)

Agree (28)

Neither Agree Nor Disagree (1)

Disagree (0)

Strongly Disagree (0)

No Opinion (2)

0 10 20 30 40 50 60 70 80 90 100



Student Evaluation of Teaching (SET) MGT 100 - Customer Analytics, Yavorsky, Daniel Ryan, Winter 2026
Section ID 998925 (A00)

Page 10

Please describe any specific aspects of the course and/or teaching practices that
your instructor used that...

14. Please describe any specific aspects of the course and/or teaching practices that your
instructor used that particularly helped you to engage with the material, learn the
material, and/or develop your own critical perspectives on the material.

.....

All the class materials had a clear logic and were related to real life.

All the lectures were really interested and the real life examples that we did really helped to
connect the topic we were learning to create a better understanding of the subject.

All the slide and lecture

Analogies and pop culture referances.

good

Good assignments.

Great presentation, easy to approach and used scenarios that happened in today's world.

Great usage of scripts in R and slides. I like how they were separated as two pieces of the
day so that we could have a nice little mental break before getting into a new flow of R code

Half the class would go through slides and engaged in discussion with class, then next half
was technical stuff with R code and it was perfect.

His slides were more helpful than the readings. The readings confused me if they had math. I
liked it better when he wrote math on the board instead of just showing us the formulas
used for the class. Going over the r-script together was also helpful. The videos that he
provided were useful too.

His teaching style is really engaging

Honestly, even though I found the weekly quizzes annoying to consistently do every week, it
helped reinforce the previous week's code and the current week's readings.

I like how Prof. Dan used examples from students/current examples to make his lectures
more relatable to students. I also like how he constructed "consulting-like" slides to make
the content less dense and easier to digest.

I really liked how the professor made the class environment feel welcoming and like a
comfortable learning environment. This made it easier to engage with the material and
helped me learn.

Lectures were particularly engaging and you could tell he cared about the class
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Lot's of examples all over the slides. This made the content a lot more fun and easy to
understand.

maybe the R scripts, for definitely, help go more in depth with the concepts.

no opinion

Nothing in particular, but the material itself provided perspective beyond the project.

Office hours

Probably one of the best lecturers I've ever had at UCSD. The lectures were extremely
engaging, and he was always willing to work with students and answer questions at any
time. The lectures were also funny at times and very interesting—such a kind professor.

Prof Dan helped me engage with the material most during lectures, he took the time to
connect the topics to real world examples that brough energy to the classroom. I felt as
though he was accessible to talk to through office hours outside of the scheduled lecture
time. When I had a question that he knew would require a more in depth response he would
suggest coming to office hours when I would approach him after class, I appreciated this
extra effort to take the time when helping a student. Also, I really liked his versatility in how
we could attend class, this way I was motivated to attend in any way that worked for me but
still preferred to go in person to get the most out of it!

Prof Dan is amazing and he’s so nice! Also helps break down complex concepts.

R studio files were good

Slides and being very engaging

Teacher was extremely welcoming, relatable, and was gracious when it came to teaching the
class.

The professor allowed us to pitch in to examples used in the class which was fun and created
an interactive learning enviroment.

The readings! The required and optional readings were helpful for me to get a grasp of the
homework concepts.

the readings, hw and overall course structure was very helpful in learning.

Very quick responses and very straightforward class. I love it

Was very engaging with the class and used current situations to help articulate class topics.

Watching videos before lecture

yes, was very joyful and engaging in class.
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15. Please describe any specific aspects of the course and/or teaching practices that your
instructor used that were less helpful for your learning. Optionally you may offer
constructive suggestions that might improve their effectiveness.

doing a lot of readings

Everything was perfect.

For the quizzes, is it possible to structure them so that the readings and the code are
consistent? It really confused me that the quiz material incorporated code from the previous
lecture, but the reading questions were for the upcoming lecture. Additionally, a lot of the
technical readings were really difficult to understand. It seemed like during lecture, they
were over viewed, but not strongly emphasized on, which makes me wonder if they are
really critical to be mandatory readings.

Going to clasa

good

I believe his lectures and his style of teaching was very effective. I learned a lot from this
course.

I like how Prof. Dan ran through the code for the class and explained what it meant.
However, sometimes I feel like he went fast or skipped over certain sections, so I am just
confused on what exactly I need to understand from his R scripts (despite the what you need
to know at the bottom). I just feel like I wouldn't be able to execute the code if it wasn't for
his code.

More practice problems.

no opinion

Nothing in particular.

Nothing was less helpful

Nothing, made sure the class was structured to ensure learning.

R-studio is just the worst

readings, there were too much and overwhelmed with the required ones

Since the class was 3 hours long, he allowed us to join through zoom and this really helped
me stay engaged throughout the whole class.

Some of the description of the math was a little hard to understand. If you want to
demonstrate the proofs, i suggest going a little more in depth or skipping over and just
summarizing what the algorithm does in english.
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The aspects that were less helpful in my learning were the amount of readings we were given
for a week, I would have appreciated more of a condensed list. Also, with the amount of
content we learn I would have wanted a list of concepts to study for the final instead of
trying to study it all.

The R code was very advanced in my opinion for someone that barely had any info on what it
is.

The readings were very confusing to me when they incorporated formulas and heavy math.
It was almost discouraging. I found his in-person teachings on the formulas more useful, and
when there are real life examples or when it is shown with an r-script.

There was not really something that was least helpful, but I would probably suggest to
create like wealy journals were students can put what they learned for that week and also
the questions that they have as a way to have notes for the students.

16. Please describe any specific aspects of the course and/or teaching practices that your
instructor used that created or interfered with a welcoming learning environment that
valued and supported students from all backgrounds and identities.

Always had a lot of energy and was passionate about what he was teaching.

Bought food for us and constantly engaged in small talk

Easy to talk to and approachable

Engaging course with a laid back vibe in the class.

good

Had a great personality, very easy to access especially through Piazza and had a lot of
energy making the class very interactive and supportive.

Having both an in person session and a remote session for students who can't make it. Prof
was really helpful and kept it a fun learned environment.

having group discussions

He made great effort to get to know students who chose to come to class and rewarded
them with pizza.

I don’t know

I love how Prof. Dan spends time engaging with his students at the beginning of lecture. He
is very personable and shares aspects of his life, which I think is good for fostering
connections with students. I also thought it was very kind and generous that he would treat
his students to pizza and a fun brewery event. I've never had a professor do this before, so it
just made me more inclined to go to class and less intimidated to speak to the him.
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nna

no opinion

Nothing in particular, but I felt welcomed.

Prof Dan was able to create a welcoming environment that supported students through his
appreciation to the class that he always vocalized and showed through the coordination of
events or ordering us food! I always felt that he addressed examples in ways that did not
deal with identity rather specific aspects of the course. I appreciate his willingness to help
everyone and post job oppurutnities or connect us to professionals, expressing that everyone
was welcome to apply or mention that he was our professor.

Profesor Dan always came with great energy, I really enjoy talking to him during our small
breaks in lecture wich really help to feel a welcoming learning environment.

Super nice guy. Would take this class again!

The professor treated everyone like an adult and made an effort to get to know everyone.
This made it feel very welcoming and encouraged me to want to come to class every week,
especially since there were not typically a lot of people who attended every class. I also
appreciate how it is recorded, since things do come up and we can't always make it. The
absence of pressure to attend class made me want to come even more.

Tons of after-class activities, and the professor is very willing to engage with the students

We all became homies and ate pizza together so that was chill

Yes, very welcoming, and made sure everyone felt welcome from the beginning of class.
AMAZING TEACHER!

yes.
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Department Custom Questions

17. I would recommend this course to a fellow student in my program.

% Positive/Negative Mean (SD) Median Response Count
97.7% Positive 4.67 ± 0.52 (Strongly

Agree)
5 (Strongly Agree) 86 (95.56%)

 2.3%

 27.9%

 69.8%Strongly Agree (60)

Agree (24)

Neither Agree Nor Disagree (2)

Disagree (0)

Strongly Disagree (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 4
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Student Participation

18. What was/were your reason(s) for taking this course?

 5.1%

 13.3%

 81.6%Major/Program Requirement (80)

Minor (13)

College General Education (0)

Elective (0)

Interest (5)

American History and Institutions (AHI) Requirement (0)

Undergraduate Diversity, Equity and Inclusion Requirement (DEI) Requirement (0)

Jane Teranes Climate Change Education Requirement (JTCCER) (0)

Graduate Program Requirement (0)

Other (0)

0 10 20 30 40 50 60 70 80 90100

19. How often did you attend class and/or engage with course materials?

 5.6%

 10.1%

 34.8%

 49.4%Always (44)

Usually (31)

Sometimes (9)

Seldom (5)

Never (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 1
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20. Hours per week of work outside of class

 1.1%

 1.1%
 2.2%

 23.6%
 36%

 33.7%
 2.2%0-1 (2)

2-3 (30)
4-5 (32)
6-7 (21)
8-9 (2)

10-11 (1)
12-13 (0)
14-15 (0)
16-17 (0)
18-19 (0)

20 or more (1)

0 10 20 30 40 50 60 70 80 90 100

No Response: 1

21. Expected grade in the course

 6.9%

 42.5%

 50.6%A (44)

B (37)

C (6)

D (0)

F (0)

P (0)

NP (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 3
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Additional Feedback

22. Is there anything else you would like to share about your experience in the course?

Amazing professor! If I had to recommend a professor for this class, I would recommend
him.

fadgedgn

Great class, great professor. I can easily see where the priorities are and the professor is
professional without losing his personal character. I think being able to bond with students in
many ways is a great strong suit for him

I enjoyed the end of the year event!

I like how he do the class

I loved this class! I loved being the opportunity to learn how to build my own website, and I
really appreciated how much the professor cared about his students. Even without the
multiple free pizzas, you can tell how much he cares about teaching, which was awesome. I
couldn't believe that he would drive around 5 hours every Friday just to teach this class. It
was really cool how friendly and supportive he was of the students around him.

I really enjoy this course, it was fun to learn it. There was a lot of coding involve but Profesor
Dan made it easy to understand.

I think this class was well constructed and Professor Dan is an amazing person and a great
lecturer.

I would like practice exams for the final or a study guide.

it was one of my favorite classes and professors during my time at ucsd. he was very kind,
helpful and welcoming. Class was very engaging and fun too.

no opinion

Nope, just an overall amazing teacher and person.

Nothing. I had a great time in this class. It's not an easy class, but It's not extremely difficult
either.

Overall enjoyable instructor

Professor Dan was legit my favorite prof I've had at UCSD and I am very grateful to have
taken this course with him!

Professor Yavorsky is dedicated and engaging, making difficult material seem approachable
and made genuine effort to get to know and support us all.
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Professor Yavorsky is the best! He truly cares about all of his students and puts the effort to
get to know everyone. His commitment is very motivating as a student and he is very
helpful, even with career related things. It is nice to have a professor that wants to help their
students.

Very Great Class!!

The data and comments provided in this report are unfiltered and unedited, and do not necessarily reflect the opinions of
instructors, the teaching department, Academic Affairs, or UC San Diego. Responses and comments are made available
without auditing or editing, and they may not be modified or deleted, to ensure that each evaluator has an opportunity to
express their opinion.

Confidential support for reading and interpreting student feedback is available through the Teaching and Learning Commons.
Click here to schedule a one-on-one consultation, or email engagedteaching@ucsd.edu.

As a reminder, you will have an opportunity to provide additional context and/or commentary for campus reviewers as part of
your teaching statement at the time of your academic review (subject to applicable academic review procedures, policies, and
labor agreements).

If you feel that comments constitute harassment or discrimination, then please file a report with the Office for the Prevention of
Harassment and Discrimination (OPHD). Because these comments are provided anonymously, it is unlikely that any action
can be taken. However, OPHD will record and review these reports in order to assess whether SET comments are a cause for
concern.

https://docs.google.com/forms/d/e/1FAIpQLSdAyLejgjCUJgOwIn7uRNbV4wcoZZZG9i_U-s2dKVLYDHIN1g/viewform
mailto:engagedteaching@ucsd.edu
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