
Student Evaluation of Teaching (SET) for Dan Yavorsky
Winter 2026 MGT 100 - Customer Analytics (Yavorsky, Daniel Ryan)

Section 998927 [B00]

Enrollment: 99
Responses: 80 (80.81% response rate)

SUMMARY RESULTS

* Comparison courses used: All Rady School of Management Winter 2026 UD courses

Student Learning
Class Mean: 4.51 (Strongly Agree) Comparison Mean: 4.34 (Agree)

Comparison course(s) * This section

  4.29

  4.34

  4.34

  4.32

  4.42

  4.47

  4.47

  4.64

  4.36

  4.59
Class sessions helped me learn the content.

Course materials helped me understand the content.

Assignments helped me learn the content.

Course developed my appreciation and skills.

Course was intellectually stimulating and engaging.

1 2 3 4 5

Course Structure
Class Mean: 4.58 (Strongly Agree) Comparison Mean: 4.3 (Agree)

Comparison course(s) * This section

  4.25

  4.44

  4.26

  4.25

  4.61

  4.70

  4.47

  4.53
Exams and other assessments were appropriate.

I received timely and helpful feedback.

Instructor communicated course goals and expectations.

Instructor used teaching methods that helped me learn.

1 2 3 4 5
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Class Environment
Class Mean: 4.68 (Strongly Agree) Comparison Mean: 4.5 (Strongly Agree)

Comparison course(s) * This section

  4.55

  4.47

  4.61

  4.38

  4.66

  4.77

  4.66

  4.63
Sufficient opportunities were provided to get help.

Instructor arrived on time to class / office hours.

Instructor created a welcoming / supportive environment.

Instructor explained what constituted cheating.

1 2 3 4 5

Expected Grade (B+ average, 3.49, SET respondents) vs. Grade Received (B+ average,
3.53, all students)

Expected Received

52%

45%

3%
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Hours per week outside of class (4.95 average)

1%
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DETAILED RESULTS
Note: "% Positive" reflects responses of Strongly Agree or Agree; "% Negative" reflects Strongly Disagree or Disagree

responses.

Scoring Methodology
A numerical value is assigned to each response in the standard Likert Scale used for evaluations:
Strongly Agree (5), Agree (4), Neither Agree Nor Disagree (3), Disagree (2), Strongly Disagree
(1). Responses marked “No Opinion/Not Applicable” are excluded from mean calculations.

Student Learning

1. Class sessions helped me learn the course content.

% Positive/Negative Mean (SD) Median Response Count
96.3% Positive 4.59 ± 0.56 (Strongly

Agree)
5 (Strongly Agree) 80 (100.00%)

 3.8%

 33.8%

 62.5%Strongly Agree (50)

Agree (27)

Neither Agree Nor Disagree (3)

Disagree (0)

Strongly Disagree (0)

No Opinion (0)

0 10 20 30 40 50 60 70 80 90 100

2. Course readings and other course materials helped me learn course content.

% Positive/Negative Mean (SD) Median Response Count
85.9% Positive 4.36 ± 0.70 (Agree) 4 (Agree) 78 (97.50%)

 1.3%

 12.8%

 37.2%

 48.7%Strongly Agree (38)

Agree (29)

Neither Agree Nor Disagree (10)

Disagree (0)

Strongly Disagree (0)

No Opinion (1)

0 10 20 30 40 50 60 70 80 90 100

No Response: 2



Student Evaluation of Teaching (SET) MGT 100 - Customer Analytics, Yavorsky, Daniel Ryan, Winter 2026
Section ID 998927 (B00)

Page 4

3. Assignments (homework, projects, etc) helped me learn the course content.

% Positive/Negative Mean (SD) Median Response Count
97.4% Positive 4.64 ± 0.53 (Strongly

Agree)
5 (Strongly Agree) 78 (97.50%)

 2.6%

 30.8%

 66.7%Strongly Agree (52)

Agree (24)

Neither Agree Nor Disagree (2)

Disagree (0)

Strongly Disagree (0)

No Opinion (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 2

4. The course developed my appreciation of and skills for the subject.

% Positive/Negative Mean (SD) Median Response Count
92.3% Positive 4.47 ± 0.63 (Agree) 5 (Strongly Agree) 78 (97.50%)

 7.7%

 37.2%

 55.1%Strongly Agree (43)

Agree (29)

Neither Agree Nor Disagree (6)

Disagree (0)

Strongly Disagree (0)

No Opinion (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 2
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5. The course was intellectually stimulating and engaging.

% Positive/Negative Mean (SD) Median Response Count
92.2% Positive
2.6% Negative

4.47 ± 0.71 (Agree) 5 (Strongly Agree) 77 (96.25%)

 2.6%

 5.2%

 35.1%

 57.1%Strongly Agree (44)

Agree (27)

Neither Agree Nor Disagree (4)

Disagree (2)

Strongly Disagree (0)

No Opinion (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 3
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Course Structure

6. The instructor effectively communicated course goals, learning outcomes, and
expectations.

% Positive/Negative Mean (SD) Median Response Count
97.4% Positive
1.3% Negative

4.7 ± 0.56 (Strongly
Agree)

5 (Strongly Agree) 77 (96.25%)

 1.3%

 1.3%

 23.4%

 74%Strongly Agree (57)

Agree (18)

Neither Agree Nor Disagree (1)

Disagree (1)

Strongly Disagree (0)

No Opinion (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 3

7. Exams and other assessments (essays, projects, etc) were an appropriate measure of
course learning outcomes.

% Positive/Negative Mean (SD) Median Response Count
90.9% Positive 4.53 ± 0.60 (Strongly

Agree)
5 (Strongly Agree) 77 (96.25%)

 3.9%

 5.2%

 35.1%

 55.8%Strongly Agree (43)

Agree (27)

Neither Agree Nor Disagree (4)

Disagree (0)

Strongly Disagree (0)

No Opinion (3)

0 10 20 30 40 50 60 70 80 90 100

No Response: 3
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8. I received timely and helpful feedback in this course.

% Positive/Negative Mean (SD) Median Response Count
92.2% Positive 4.47 ± 0.64 (Agree) 5 (Strongly Agree) 77 (96.25%)

 7.8%

 37.7%

 54.5%Strongly Agree (42)

Agree (29)

Neither Agree Nor Disagree (6)

Disagree (0)

Strongly Disagree (0)

No Opinion (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 3

9. The instructor incorporated teaching methods that helped me learn.

% Positive/Negative Mean (SD) Median Response Count
94.8% Positive 4.61 ± 0.56 (Strongly

Agree)
5 (Strongly Agree) 77 (96.25%)

 1.3%

 3.9%

 31.2%

 63.6%Strongly Agree (49)

Agree (24)

Neither Agree Nor Disagree (3)

Disagree (0)

Strongly Disagree (0)

No Opinion (1)

0 10 20 30 40 50 60 70 80 90 100

No Response: 3
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Class Environment

10. There were sufficient opportunities offered for me to get help when needed (e.g.
established office hours, discussion section, discussion board, etc).

% Positive/Negative Mean (SD) Median Response Count
96.1% Positive 4.63 ± 0.53 (Strongly

Agree)
5 (Strongly Agree) 77 (96.25%)

 1.3%

 2.6%

 31.2%

 64.9%Strongly Agree (50)

Agree (24)

Neither Agree Nor Disagree (2)

Disagree (0)

Strongly Disagree (0)

No Opinion (1)

0 10 20 30 40 50 60 70 80 90 100

No Response: 3

11. The instructor arrived on time to class sessions and office hours.

% Positive/Negative Mean (SD) Median Response Count
94.8% Positive 4.66 ± 0.57 (Strongly

Agree)
5 (Strongly Agree) 77 (96.25%)

 5.2%

 23.4%

 71.4%Strongly Agree (55)

Agree (18)

Neither Agree Nor Disagree (4)

Disagree (0)

Strongly Disagree (0)

No Opinion (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 3
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12. The instructor created a welcoming and supportive learning environment that valued
and supported students from all backgrounds and identities.

% Positive/Negative Mean (SD) Median Response Count
97.3% Positive 4.77 ± 0.48 (Strongly

Agree)
5 (Strongly Agree) 75 (93.75%)

 2.7%

 17.3%

 80%Strongly Agree (60)

Agree (13)

Neither Agree Nor Disagree (2)

Disagree (0)

Strongly Disagree (0)

No Opinion (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 5

13. The instructor explained what constituted cheating in this course and emphasized the
importance of academic integrity.

% Positive/Negative Mean (SD) Median Response Count
98.7% Positive 4.66 ± 0.50 (Strongly

Agree)
5 (Strongly Agree) 77 (96.25%)

 1.3%

 31.2%

 67.5%Strongly Agree (52)

Agree (24)

Neither Agree Nor Disagree (1)

Disagree (0)

Strongly Disagree (0)

No Opinion (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 3
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Please describe any specific aspects of the course and/or teaching practices that
your instructor used that...

14. Please describe any specific aspects of the course and/or teaching practices that your
instructor used that particularly helped you to engage with the material, learn the
material, and/or develop your own critical perspectives on the material.

All the classes were amazing the environment was welcoming and professor was super
helpful

Brought in a lot of personal stories to drive the points home

Everything is great

Having sessions with the TA helped immensely

I loved that he did the R practice in class and thoroughly demonstrated it and then explained
why each line of code was necessary. It was really helpful when we went to do the quiz
because all of the concepts had been explained and practiced already.

i loved this class

I really like that the class is structured so that I always knew what to expect to learn that
day. I found it helpful that the last half of the class was about implementing what we learned
that day. I also liked that there were multiple options for attending and recieviving lecture
information. I had never had a proffessor that livestreamed classes on zoom and I found that
to be super helpful on days when I could not make it to class because it was still engaging
and I could still keep up with the material.

In my opinion, the quizzes were most helpful in learning the class material.

In-class discussions, relating class material to familiar topics, and offered remote learning
options as well.

learning about real world experiences and given the opportunity to learn from prof dan is an
honor. Big on data and analytics and gives really good insight for future analysts and what to
look out for

Lecture

nice guy

Offered good insights as a professor who currently has a full time job ion the industry

Office Hours
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Prof Dan is awesome, he's charismatic and funny which naturally contributes to an engaging
environment; but also, his slides are amazing. I personally struggled with retaining material
from boring slides, so seeing a professor put a lot of effort into their slides made me happy
and more engaged.

Additionally, he responds to confusion with patience rather than judgement, which I really
appreciate and admire.

professor

Professor Dan engages with his students in meaningful ways such as checking if anyone is
having trouble with a section in R, he always made sure we were understanding every part of
the code to ensure we are learning the material.

Professor Yavorsky was very quick to help me with any confusions or questions I had based
on course materials as well as external advice. His lectures were very engaging and
connected business analytics to economics, marketing, and other business factors that
allowed me to better applicate the course materials to my everyday life. Being present in
class was a great way to engage with the material and concepts covered.

Quiz

Take home quizzes every week particularly helped me with learning the material from the
lectures.

Teacher was super chill and i could ask him anything about the material and he would know
so much

The slides were easy to engage with and not word-heavy. He was also very engaging and not
just reading off the slides.

The structure of the class with one break in the middle and the latter third spent on coding
was a great way to learn, stay refreshed, and apply the learning deeper each class. Really
helped solidify learning. The usage of visuals and the course timeline with difficulty on the y
axis was something EVERY professor should include at the beginning of the class. Awesome.

The weekly quizzes

Very attentive to students, engagement etc.

Weekly quizzes

15. Please describe any specific aspects of the course and/or teaching practices that your
instructor used that were less helpful for your learning. Optionally you may offer
constructive suggestions that might improve their effectiveness.

Can't think of anything
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Engagement grade is unnecessary

Everything is great

Everything was great

how long the lecture was

I didn't realize how much R we'd be doing, and I wish I had known more of R before going
into the class.

i loved this class

It felt that the readings were referenced mostly during the quizzes rather than throughout
the class, perhaps some more weaving that into the curriculum for active recalling

Late timing on opening the quizzes / revealing the answers and such were not as helpful for
studying

no opinion

Not much, the class structure was amazing and offered flexibility for lots of people

sometimes he talks too much about a certain off topic

Sometimes he went through difficult concepts a bit quickly, especially for someone who isn’t
a business econ major with experience from other classes. I was able to catch on most of the
time, but since we don’t have any exam other than the final, it made it hard at times to
know whether he went through it quick because it wasn’t important for the exam or if it was
something he already expected us to know.

The readings were mostly very technical and wordy which made it hard for me to wrap my
head around. Lectures were sometimes helpful but I felt like the professor used the technical
language which made it hard to follow sometimes. I think maybe if we did code in between
slides we could possibly be more engaged? Or if we included the code that corresponds with
the topic every few slides or so I think it would be easier to connect the lecture material and
readings to the work we did in R.

Very attentive to students, engagement etc.

16. Please describe any specific aspects of the course and/or teaching practices that your
instructor used that created or interfered with a welcoming learning environment that
valued and supported students from all backgrounds and identities.

Asked questions, encouraged participation, wanted everyones opinions especially when they
differed from what he believed

created a welcoming learning environment by making learning more fun
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created: the prof was great!

Engagement grade is unnecessary

Every lecture felt like home everyone was great and the professor was amazing

Everything is great

He opened the discussions up to the whole class.

i loved this class

I really liked how you walked around during break talking with us. It made me feel welcomed
and made me want to attend lecture.

no opinion

Prof Dan is literally the most engaging, kind, genuine, and generous teacher I’ve ever had. I
loved going to the class, even though a 3 hour lecture isn’t ideal for most. He made it so fun
and I feel very protective over him because he’s genuinely so kind. He got us pizza for HIS
birthday, asked us about our lives and future, gave us amazing advice, was an overall
outstanding teacher, and treated us to an end of the year party which was so extremely
thoughtful. I loved Prof Dan and wish him and his family nothing but the very very best.

professor

Professor Dan always had a friendly demeanor and would talk to students during class and
break, which I believe fostered a welcoming learning environment.

Professor Dan created a welcoming environment for us students especially making lectures
accessible through zoom while the in-person class is being held. They were also posted as
well making us feel supported. He also engages with us by asking us questions during
lecture, making slides that appealed to our humor which made us feel more engaged.

Professor Dan's attitude toward teaching and helping the students, as well as getting us
pizza

Professor is incredibly kind and very chatty during breaks which motivated me to come to
class!

Professor Yavorsky created a welcoming learning environment

Professor Yavorsky was very welcoming and alwyas spoke with students on a personal level.
I felt comfortable asking help for questions I had on both course materials and professional
development.

Taking the time to genuinely talk with students before class, during breaks, and after class,
and about whatever matters to us means a lot and I never even bothered to go up to the
front to talk to him beyond chats when he would walk around. I imagine those who actually
went before and after appreciated it even more than me.
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The interaction!! Top-notch student servicing. Made me feel like I knew the professor better,
which made me more comfortable and likely to approach him. Also, it was nice to hear some
insight about what life with an established career is like. That was something I had never
really received from a professor before, and I felt like that was really nice. Also, extra
activities and treats he brought in for us, you could tell he really cared about his students
and genuinely enjoyed teaching and being here.

there were no stupid questions and it felt like a very welcoming enviroment

Very attentive to students, engagement etc.

Yes
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Department Custom Questions

17. I would recommend this course to a fellow student in my program.

% Positive/Negative Mean (SD) Median Response Count
98.6% Positive 4.67 ± 0.50 (Strongly

Agree)
5 (Strongly Agree) 69 (86.25%)

 1.4%

 30.4%

 68.1%Strongly Agree (47)

Agree (21)

Neither Agree Nor Disagree (1)

Disagree (0)

Strongly Disagree (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 11
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Student Participation

18. What was/were your reason(s) for taking this course?

 4.6%

 1.1%

 16.1%

 78.2%Major/Program Requirement (68)

Minor (14)

College General Education (0)

Elective (1)

Interest (4)

American History and Institutions (AHI) Requirement (0)

Undergraduate Diversity, Equity and Inclusion Requirement (DEI) Requirement (0)

Jane Teranes Climate Change Education Requirement (JTCCER) (0)

Graduate Program Requirement (0)

Other (0)

0 10 20 30 40 50 60 70 80 90100

19. How often did you attend class and/or engage with course materials?

 2.7%

 8%

 44%

 45.3%Always (34)

Usually (33)

Sometimes (6)

Seldom (2)

Never (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 5



Student Evaluation of Teaching (SET) MGT 100 - Customer Analytics, Yavorsky, Daniel Ryan, Winter 2026
Section ID 998927 (B00)

Page 17

20. Hours per week of work outside of class

 4%
 4%

 14.7%
 41.3%

 34.7%
 1.3%0-1 (1)

2-3 (26)
4-5 (31)
6-7 (11)
8-9 (3)

10-11 (3)
12-13 (0)
14-15 (0)
16-17 (0)
18-19 (0)

20 or more (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 5

21. Expected grade in the course

 2.7%

 45.3%

 52%A (39)

B (34)

C (2)

D (0)

F (0)

P (0)

NP (0)

0 10 20 30 40 50 60 70 80 90 100

No Response: 5
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Additional Feedback

22. Is there anything else you would like to share about your experience in the course?

Cool professor!!

Engagement grade is unnecessary

Everything is great

I just wish we used Python instead of R for the coding. I know Prof Dan is much more
comfortable with R than Python which is why it was used, and his familiarity with the
software is what allows him to be a great teacher; however, Econ 5 has just made me
personally dislike R, this course did lessen that distaste though.

I think I would've strongly disliked this course if Prof Dan wasn't the one teaching it, because
his personality is what shined throughout the course.

I really enjoyed taking this course and was welcomed to the fascinating world of analytics!

Keep it up Professor Dan! We love your efforts in making us want to learn and engage with
the content.

no opinion

One of the best professors I have had at UCSD!

Overall, awesome professor. Truly one of the favorites that I've had in my 4 years at this
university. Really grateful to have ended up in his class.

Professor Dan is a great professor, who seems to really care about his students.

Professor Dan is awesome

Thank you for being so lively and energetic which helped me stay engaged.

The coding is a bit hard, and the week 5 and 6 quizzes were tough, but show up to the TA
office hours to get help if you need it!

This was my final quarter before graduation and this was the most useful course I have
taken at UCSD taught by one of the most genuine and engaging professors out there. It was
genuinely disappointing when it was time to pack up at the end of class each day because I
was having so much fun learning. Could not recommend enough to peers.

Very attentive to students, engagement etc.

We love you Prof!!!



Student Evaluation of Teaching (SET) MGT 100 - Customer Analytics, Yavorsky, Daniel Ryan, Winter 2026
Section ID 998927 (B00)

Page 19

The data and comments provided in this report are unfiltered and unedited, and do not necessarily reflect the opinions of
instructors, the teaching department, Academic Affairs, or UC San Diego. Responses and comments are made available
without auditing or editing, and they may not be modified or deleted, to ensure that each evaluator has an opportunity to
express their opinion.

Confidential support for reading and interpreting student feedback is available through the Teaching and Learning Commons.
Click here to schedule a one-on-one consultation, or email engagedteaching@ucsd.edu.

As a reminder, you will have an opportunity to provide additional context and/or commentary for campus reviewers as part of
your teaching statement at the time of your academic review (subject to applicable academic review procedures, policies, and
labor agreements).

If you feel that comments constitute harassment or discrimination, then please file a report with the Office for the Prevention of
Harassment and Discrimination (OPHD). Because these comments are provided anonymously, it is unlikely that any action
can be taken. However, OPHD will record and review these reports in order to assess whether SET comments are a cause for
concern.

https://docs.google.com/forms/d/e/1FAIpQLSdAyLejgjCUJgOwIn7uRNbV4wcoZZZG9i_U-s2dKVLYDHIN1g/viewform
mailto:engagedteaching@ucsd.edu
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